ABSTRACT AIM -Culture is often used as a wildcard in cross-cultural studies. This article proposes a more diverse understanding of culture, as layered from "deep structures" towards institutional arrangements. It analyses which cultural levels are involved in Finnish and French social workers' understanding of problem drinking, gambling and eating. DESIGN -A stimulated focus group method (Reception Analytical Group Interview) RAGI was applied to eight groups of Finnish and five groups of French social workers not specialised in addiction. The interviews were analysed with a semiotic approach. RESULTS -Finnish social workers understand problem drinking, gambling and eating as rooted in society and harming the social environment. It is the individual's responsibility to solve the problem. French social workers conceptualise only problem eating similar to problem drinking as being caused by an individual defect. They identify problem gambling as a social issue. CONCLUSIONS -The results imply that both the institutional context and structures deeper in culture influence how we conceptualise excessive behaviours. This shows the usefulness of a layered concept of culture. The article recommends caution in using "addiction" as an umbrella concept for all kinds of excessive behaviours, as the perception of each problem depends not only on culture, but on the different cultural levels. Problem gambling in particular seems to evoke multiple understandings.
Introduction

General practitioners (GPs) have different institutional contexts in Finland and in
France and therefore use different strategies when conceptualising problem drinking (Egerer, 2011) In light of the above studies, too, it seems more relevant to understand culture as a layered concept, which involves both a history in a certain space and several levels, such as gender roles (Sulkunen, 1992) and value climate, but also more concrete elements, such as the institutional organisation of primary health and social care in a (welfare) state. This article is interested in the different levels of culture and seeks to research the impact of these different levels on the meaning making processes of members in the cultures. I will identify different levels of culture in the analysis of the role of the cultural background in Finnish and French social workers' understanding of problem drinking, gambling and eating.
Theoretical frame
Culture with its different levels is a frame of thinking and acting. It offers models to understanding and interpreting bodily phenomena, states of intoxication, and eventually the whole world, which is normally taken for granted (Geertz, 1983; Schütz & Luckmann, 2003) . What we know about the world is shared in language: the world can be understood as a story we tell about ourselves (Geertz, 1983) . The knowledge of the world we live in can be called images (Boulding, 1956) . Images structure the way we understand the world and therefore responsibility and loose doctor-patient relationships, focus more on the harm towards the social environment and feel less responsible for helping with the problem behaviour itself. French GPs are often longterm family physicians, who emphasise the suffering of the excessive drinker and consider it an obligation to help patients in their battle with alcohol dependence itself. Such an emphasis also implies that the traditional ways of handling alcohol problems and addiction still influence how these problems are perceived. GPs in Finland have never had a big role in addiction treatment, and alcohol problems are seen as a social issue (Takala & Lehto, 1992) . In France, the medical profession has from the very beginning been heavily involved in the addiction field (Mossé, 1992) .
Analysis of Finnish social workers'
discussion on problem drinking has also recognised the influence of institutional arrangements, as actantial positions have been complementary to historically developed professional roles. A strong belief in the welfare state has also been expressed (Egerer, Hellman & Sulkunen, 2012) .
However, in a study on Northern populations and their understanding of addictions, Hirschovits-Gerz et al. (2011) point out the impact of another, deeper cultural level than the institutional setting: the Finnish population seems to be more individualistic and expect that a greater amount of "guts" is demanded to triumph over an addiction. In their study of gambling images, Majamäki and Pöysti (2012) identified a similar emphasis on the importance of individual (intellectual) strength in beating the opponent, whereas the French participants in these focus groups expressed a more collectivBrought to you by | Kansalliskirjasto Authenticated Download Date | 5/18/16 9:42 AM how we act and react (Sulkunen, 2007) .
Images governing drinking, gambling and eating are part of the living environment, on which we do not normally reflect. In this study, I will therefore use an exploratory method to examine social workers' images. The Reception Analytical Group interview (RAGI) uses film clips as interview stimulus in a focus-group situation (Sulkunen & Egerer, 2009 (Satka, 1995; Thiry-Bour, 1996) , and in both countries these general social workers work in a similar institutional context of municipal social care offices (in contrast to the differing practice setting of French and Finnish GPs (Egerer, 2011) ).
Addiction is experienced differently depending on the space and the time, and the reactions tend to vary in different societies (Elster, 1999; Hacking, 1999) . In contemporary western societies, the term addiction serves to explain a growing number of problem behaviours and consumption alike (Hellman, 2009) . In scientific discourse, "addiction" has grown increasingly common in explaining such things as problem gambling or eating disorders (Jacobs, Marston, & Singer, 1985; Orford, 2001; Davis & Carter, 2009 ). Supported by neuroscientific and genetic studies (Comings & Bloom, 2000; Kalivas & Volkow, 2005 ) the introduction of "addiction and related disorders" into the new version of the Diagnostic and Statistical Manual of Mental Disorders (DSM) has been proposed, as has the inclusion into this category of "gambling disorder" (APA, 2012) as well as an understanding of obesity as a disorder of the brain (Volkow & O'Brian, 2007) . However, what the current discourse ignores is the cultural boundedness of addiction (Room, 1985) . Culture is normally understood as only one variable among others, which has an effect on the addiction. It is not seen as one of the core reasons for the existence of addiction. Levine (1978) (Table 1 and To understand addiction as being rooted in culture does not imply a denial of the existence of underlying biological mechanisms. Elster (1999) separates between proto addiction, the mechanisms in the body, and proper addiction, which is how we conceptualise these mechanisms and their outcomes. Looking at the levels of culture, the aim of this paper is not to comment on possible ontological similarities or differences between proto addictions (Kalivas & Volkow, 2005; Bühringer, Kräp-lin & Behrendt, 2012) . Still, a better understanding of proper addiction is needed in order to comprehend the phenomenon of addiction in its full extent.
Method and data
The Reception Analytical Group Interview RAGI (Sulkunen & Egerer, 2009) Table 3 ). An addict reacts towards a cue without cogni- 
Pullahiiri (FIN: 1989):
Taina, a teenage girl, gets up at night to get a cake from the fridge. In her bed she eats the whole cake, although she does not feel good. Afterwards she goes to the bathroom and makes herself vomit.
Neglect of duty
Once Were Warriors (NZE: 1994): Jack spoils his family's Sunday trip by getting drunk in a bar. His wife and kids wait in the car, but he ignores them and continues drinking with his friends.
Bord de mer (F: 2002):
Rose wins the jackpot and promises her son to quit gambling. She returns nevertheless and loses her house, which was intended to be the son's inheritance.
What's Eating Gilbert Grape (USA: 1993): Gilbert's mother is abnormally obese. She orders Gilbert to get his younger brother off a tree, instead of getting up herself. . These questions serve to "designate the narrative terrain" (Holstein & Gubrium, 1995, p. 76) , and we told the interviewees specifically that they did not need to answer these questions one by one or at all. The questions were there to help to start the discussion and to keep it going.
Cue-dependency/Relapse
In Finland, we interviewed eight groups of social workers (31 participants) be- 
Analysis
I coded the transcribed interviews in the original language using MaxQda software.
The first step was to use broad categories to structure the interview material for a more thorough analysis. The codes used in this first step were "sociologically constructed codes" (Strauss 1987, p. 33 The second phase was a surveying step pursuit (Silverman, 2001) , comparing the number of quotations coded under each particular theme (Table 4) In the analysis, the stories are separated into two different dimensions (Sulkunen & Törrönen, 1997b) . Within the dimension of utterance, the social workers talk about the three different problems, the way they think they have seen them in the clips and in the world outside. Second, there is the enunciative dimension, which consists of the narratives about their image of the speaker, that is, how they position themselves in relation to the narrative told in the dimension of utterance. A social worker may be angry about the harm the drinker causes the family or may rationalise and attribute a functional explanation to the drinker's heavy consumption (Sulkunen, 1992) , understanding drinking as a way of coping with one's problems. Such an explanation also includes an evaluation of how far it is acceptable and often involves an emotional reaction of the speaker, as in the example above. The personal involvement in one's narrative is established by the modalities of will, obligation, ability and competence (Sulkunen & Törrönen, 1997a) . In a similar way as one can identify the use of modalities in the stories told in the stimulus clips, they can be recognised in the narratives the participants tell each other, themselves and us. These modalities are not either/or qualities, but have to be understood as a continuum, between, for example, the will of a reasonable gambler to stop before using money needed for others things and the loss of control of a gambler who continues although he/she has promised otherwise. The attribution of missing will, or failed obligation, as in such examples, is often used as a sign of addiction (Sulkunen, 2007) . Brought to you by | Kansalliskirjasto Authenticated Download Date | 5/18/16 9:42 AM problem drinking (Table 5) Excessive eating, too, serves as an instrument to medicate bad feelings and, less than gambling, to prove one's competence and achieve good feelings.
Results
Finland -Alcohol
Finland -Summary
"Harm towards others" has a prominent role in the discussions on all three problems. Finnish social workers see neglect of 
France -Alcohol
Similar to the reasoning of French general practitioners (Egerer, 2011) , the suffering of the drinkers themselves is an important matter in French social workers' speech. 
France -Gambling
The most striking finding in French social workers' debates is the lack of any functional explanation of the problem; they do not understand problem gambling as a form of wrong coping or self-medication. In addressing gambling availability the group participants are close to the Nordic alcohol discourse and in fact favour restrictions (Bruun et al., 1975) . The world value survey places France more in the "traditional" and "Catholic Europe" camp (Inglehart, 1997) , and it may be that the less "traditional" a country is the less an intrusion into other person's integrity is accepted (Sulkunen, 2009) . Or is the professionalisation of social work in France, linked to health concerns and hygiene (Guerrand & Rupp, 1978) 
Conclusion and Discussion
